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Mobile Deposits FAQs

What types of checks are accepted through Mobile Deposit?

e Personal & Business checks
e Government/Treasury checks
e Cashier’s checks

Checks must be in U.S. dollars and drawn on a U.S. financial institution.

Should I endorse the checks for Mobile Deposit in a certain way?
On the back of the check you should endorse your check according to format below:

Mobile Deposit
Signature(s)
Date of Deposit

What are the Mobile Deposit amount limits?
Per item limit is $3,000 Total daily limit is $3,000

When will my funds be available?

All deposits are subject to verification and funds may not be immediately available. If deposit
passes all real time tests, it goes into a Pending status & moves to Accepted once verified.
Checks received by the cut-off time on business days will be processed the same day, all other
deposits will be processed the next business day. Cut-off time is 4:00 p.m. Eastern Time.

What happens if there is an issue with the deposit?
If there are any questions or issues regarding your deposited items, you will be contacted by the
credit union.

Will I be able to view check images once deposited?
Images of deposited items will be available for 30 days, within Mobile Money.

Are there any fees for using Mobile Deposit?
The service is free to all BFCU Members enrolled in Mobile Money. Your wireless provider may
charge for data usage, consult provider for details.

What types of devices may be used for Mobile Deposit?
Both iPhone and Android mobile phones may be used. Mobile Deposit will not work with iPads
and similar tablets, only mobile phones.



